
Enjoy your freedom

Disability Travel Insurance
tailored policies for individual needs

Quote ‘PT’

Contact us

Talk to one of our friendly Travel Insurance 
Advisers, they will be happy to help arrange a 
travel insurance policy tailored to your needs. 

Quotes and Information

Freedom Insurance Services Limited (Registered in England No. 4399749) is part of the 
NW Brown Group Limited and is authorised and regulated by the Financial Services Authority reference 

number 306536. VAT registration number 897396347.

Telephone:
01223 454 290  quoting ‘PT’
Monday - Friday 8.30am - 5.30pm
Saturday 9.00am - 1pm 

Visit our website:
www.freedominsure.co.uk 

Email:
information@freedominsure.co.uk

Fax: 
01223 720 277

Write to:
Freedom Insurance Services Limited
Richmond House
16-20 Regent Street
Cambridge
CB2 1DB

Freedom’s team are trained 
to receive Typetalk calls and 
welcome people with hearing 
and speech impairments. 

This information is available in other formats on request. If you require the information in a 
different format, please email information@freedominsure.co.uk or call the Marketing Team 
on 01223 720 288 



Summary of Cover

Cancellation and Curtailment			   £3,000

Medical Expenses and Repatriation		  £5,000,000 

Personal Accident				    £15,000

Personal Liability				    £2,000,000

Personal Effects				    £1,500

Personal Money				    £500

Legal Expenses				    £25,000

Replacement Medication			   £200
If lost, stolen or damaged

Travel Delay					     £100
For more than 12 hours

Delayed Baggage				    £100	
For more than 12 hours

Excess						     £75

Freedom’s policies are underwritten by AXA Insurance UK plc. 
They are designed with the intention to include cover for declared 
pre-existing medical conditions and are available to permanent UK 
residents up to the age of 85 years (75 years for Annual Multi-Trip 
cover) 

This is a summary of the main cover limits per person. A copy of the policy 
wording for full terms and conditions is available on request and can also be 
viewed at www.freedominsure.co.uk 

Extra cancellation cover can be purchased if your trip is costing more than £3,000 per person. 
Please call 01223 454 290 quoting ‘PT’ 

Should you wish to exclude personal belongings and money (because they are covered under your 
household contents insurance) you may be able to reduce the basic premium.

All policies provide a 14 day cancellation period. 

Freedom is a specialist travel insurer and highly experienced in arranging comprehensive 
cover for disabled people and those living with: Epilepsy, Diabetes, COPD, Spina Bifida, 
Hydrocephalus, Cystic Fibrosis, Thalassaemia, Cerebral Palsy, Multiple Sclerosis, ME, 
Stroke, Lupus, Fibromyalgia, Vasculitis, Heart Conditions, Cancer and many, many other 
medical conditions.....

When purchasing a Freedom travel insurance policy, you can help 
support the valuable work of Papworth Trust, a charity dedicated 
to supporting disabled people. Simpy quote ‘PT’ when telephoning 
for a quote, or when purchasing a policy via Freedom’s website. A 
donation will be made at no extra cost to the buyer. 

Quote 
‘PT’

Pre-existing Medical Condition Cover
Because medical treatment abroad can be costly, it is advisable to obtain cover for pre-
existing medical conditions. Freedom’s policies allow you to claim for the cancellation 
of your holiday should you become unwell before your departure date, or for unplanned 
medical costs during your trip, if related in any way to the medical conditions and 
medication declared. 

If travelling with people who do not have pre-existing medical conditions, it is still worth 
applying to be on the same specialist policy. This way, should your pre-existing medical 
condition(s) cause trip complications, travelling companions can also claim to cancel, cut 
short (curtail) or extend their trip. Terms and conditions apply. 

Carer Cover
This cover option is designed specifically for carers and their disabled travelling 
companions. It entitles the insured to claim if the holiday has to be cancelled because 
the carer is unable to travel. The cover also offers replacement support to the disabled 
traveller in the event the carer becomes unwell or injured whilst on holiday and can no 
longer provide personal care. Terms and conditions apply. 

 Mobility Equipment Cover
Having a disability does not affect Freedom’s travel insurance or the premium, unless 
you have associated medical conditions. What may be a concern is any mobility 
equipment you use on, such as a wheelchair or scooter. You can apply to cover your 
mobility equipment in the event of damage or loss up to a limit of £4,000. This additional 
cover may not be necessary if your mobility equipment is covered under your household 
and contents insurance. 

Peace of mind on holiday.....

Registered Charity 211234 


