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New contact details for the advocacy service for people using 

Papworth Trust services 

 

Who are Speaking Up?   
Speaking Up are a voluntary organisation supporting people to get their 
voices heard.   
 
What is the Speaking Up Independent Advocacy Service at 
Papworth Trust? 
Papworth Trust knows it is important that everyone who uses their 
services has access to an independent person to help them speak up if 
they are unhappy.   
 
What can the Speaking Up advocacy service help with? 
The advocate is available to any person using any Papworth Trust 
service.  The advocate will work one-to-one with an individual who has a 
specific issue related to their service from Papworth Trust.  The advocate 
can also support people if they wish to make a complaint.   
 
Speaking Up provide a confidential service. 
 
How to contact Speaking Up 
 

Address: Ground Floor, Mount Pleasant House, Huntingdon Road, 
Cambridge, CB3 0RN 

 
  Telephone: 01223 555800       Fax: 01223 555801 
  
 
Email: info@speakingup.org  
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